
CAWOOD WATER DISTRICT 



I 
- : 

a-f . ..--.. * . . . . F.S.C. Ky. No.,-.. 

Cancels P.S. C. Ky . No.-..............-.... 

1 ‘_ 

i 

I- 
( 

f 
I 

l- 

I I_ 
I 

I 
iI 
i- 

CAWOOD WATER DISTRICT 

OF 

HARLAN COUNTY, KENTUCKY 

Rates, Rules and Regulations for Furnishing 
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AT 

HARLAN'COUNTY, KENTUCKY 
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Form for filing Rate Schedules 

Cawood Water District 
Kame of Issuing Corporation 

For Cawood 
Community, Town or City 

P.S.C. NO. 2 

3rd revisedSHEET NO. 1 

CANCELLING P.S.C. NO. 2 

2nd revisedSHEET NO. 1 

CLASSIFICATION OF SERVICE 

RATE 
PER UNIT 

8:’ Al Minimum Water Rate. The minimum water bill shall be 
$1645 per month, and each water customer shall be entitled to 2,000 gallons 
(or less) of water in each month for such minimum charge. 

B. Metered Rates for Water Usage in Addition to Minimum 
Subject to the minimum monthly rate specified above, the following metered Chawe, 

charges shall be made for each 1,000 gallons of water consumption per month to 
customers of all size connections: 

Number of Gallons Monthly Charge per 
of Water per Month 1,000 Gallons 

First 2,000 gallons 
or less 

Next 8,000 gallons 

All over 10,000 gallons 

$16.45 (Minimum 
Monthly Charge) 

PUBLIC SEW/K 
OFKEI 

EFFE 

$5.54 per 1,000 gallons 

$3.94 per 1,000 gallons 

FEB 2 

P!JRSUANTTOi 37 KAR 5011, 
SECTiC 4 9 (lj 

BY:. SQJQd 
SECRETAR% 

DATE OF ISSUE I March 8, 2000 
n 

bb. d 
DATE EFFECTIVE 9w 

1 2000 

L-!&k- 
E COMMISSION 

,--‘ ISSUED BY TITLE Chairman 

Issued by authority of an Order of the Public Service Commission of Kentucky 
in Case No. sq-.T[n‘;L, dated Fe-h 9l.2.m . 

I 



Cawood Water District 
(Name of Utility) 

FOR Cawood 
Community, Town or City 

P.S.C. KY. NO. 

SHEET NO. 

CANCELLING P.S.C. KY. NO. 

SHEET NO. 

RATES AND CHARGES 

Monthlv Water Rates - Path Fork Area 

First 2,000 gallons 
Next 8,000 gallons 
Over 10,000 gallons 

$17.60 Minimum Bill. 
6.69 per 1,000 gallons 
5.09 per 1,000 gallons 

DATEOFISSUE March 31, 2004 

DATE EFFECTIVE March 3 1. 2004 
Month / Date /Year 

TITLE Chairman 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. 2004-00071 DATED 03/31/04 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
3/31/2004

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



Form for filing Rate Schedules 

wood Water District 
Name of Issuing Corporation 

For Cawood 
Community, Town or Cltp 

P.S.C. NO. 2 

2nd revised SHEET NO. 2 

CANCELLING P.S.C. NO. 2 

1st revised SHEET NO. 2 

CLASSIFICATION OF SERVICE 

RATE 
PER UNIT 

a. Multide Users on One Meter. Where two or more tenants or 
occupants (of different rental units) of property, including duplexes, apartment 
houses, mobile home parks, trailer parts, or other multi-unit premises, are 
served by a single water meter, the rates and charges to each tenant or 
occupant shall be computed by dividing the number of gallons of water 
registered by such single meter by the number of customers being served 
through such meter and then applying the result thus obtained to the water 
rate schedule set out above to arrive at the monthly bill for each tenant or 

/--- occupant. Each tenant or occupant shall be billed separately unless the 
owner or operator of the property has agreed with the District to be 
responsible for and pay the full amount of the total monthly water bill for such 
property. In no event shall the monthly bill applicable to each tenant or 
occupant be less than the minimum water rate stipulated above. 

LEAK ALLOWANCE POLICY - 

An account billing adjustment will be made upon proof of excess water 
loss due to a leak that is verified by Cawood Water District’s employee. The 
customer under age 65 will be billed at a rate consistent with their aver&&iC g:y 
monthly use over the last 12-month period, plus l/2 (one/half) the amount of Ff 
the excess used due to the leak. The customer aged 65 or older will be billed - 
an amount equal to their average use over the past 12 months. This 
adjustment will be made only one time per 12-month period. AUG 

PURSUANT 
SEC 

BY: s&&o 
SECRE T/V+ < 

'ICE COMMISSION 
ENTUCK Y 
:ECTIVE 

0 1 1998 

1, 1998 DATE OF ISMJE June 25, 1998 DATE EFFECTIVE August 
I" 

ISSUED BY TITLE Chairman 

Issued by authority of an Order of the Public Service Commission of Kentucky 
in Case No. dated . 



Form for filing Rate Schedules For CAWOOD WATER DISTRICT 
Community, Town or City 

P.S.C. NO. 2 

3rd RevisedSHEET NO. 3 

6 CAWOOD WATER DISTRICT 
Xame of Issuing Corporation 

CANCELLING P.S.C. NO. 2 

2nd RevisedSHEET NO. 3 

,-. 5/8” x 3/4” Meter Connection 

CLASSIFICATION OF SERVICE 

RATE 
PER UNIT 

NONMETERED CHARGES 

1. CONNECTION CHARGES 

$550.00 

2. RECONNECTION AND SET-UP CHARGE 

All Customer 
Classifications $25.00 

DATE OF ISSU DATE EFFECTIVE Oct. 29, lggg 
-h 

ISSUED BY TITLE Chairman 

Issued by authority of an Order of the Public Service Commission of Kentucky 
in Case No. 99-332 dated lo-29-1999 . 



Form for filing Rate Schedules 

h 

Cawood Water District 
Name of Issuing Corporation 

For r=, 
ommunity, Town or City 

P.S.C. NO. 2 

2nd revisedSHEET NO. 4 

CANCELLING P.S.C. NO.2 

-SHEET NO. 4 

CLASSIFICATION OF SERVICE 

RATE 
PER UNIT 

3. LATE PAYMENT PENALTY 

A penalty equaling1 0% of the delinquent charges (other than 
sales/utility tax) will accrue on the 16th day following issue of the 
bill for water usage. This penalty will be applied to each 
delinquent water charge one time only and will not reoccur on 
any following billing cycle for this same’ usage delinquency. 

4. CUSTOMER SECURITY DEPOSITS 

A minimum deposit of $50.00 shall be required for any customer 
occupying rental property in all customer classifications. This deposit 
will be held until such time as the customers service is terminated. 
Upon termination of service the deposit amount will be credited to the 
final bill with any remainder refunded to the cu,stomer within 30 days. 

P~~~lC gT/l~ 

EFFE( 

AUG 0 

PURSUAlfdf TO ( 
SECT/C 

BY: skiA& 
SECRETARYOFT; 

1 1998 

)7KAR5011, 
19(l) 

--h”-. 
CoMMlsSION 

1, 1998 DATE OF ISSUE ,7u,,e 25, 1998 DATE EFFECTIVE August 
r‘ 

ISSUED BY TITLE Chairman 
of Officer 

Issued by authority of an Order of the Public Service Commission of Kentucky 
in Case No. d&ted . 



Cawood Water District 
(Name of Utility) 

FOR Cawood, Kentucky 
Community, Town or City 

P.S.C. KY. NO. 2 

Original SHEET NO. 4A 

CANCELLING P.S.C. KY. NO. 

SHEET NO. 

RATES & CHARGES 

4. RETURNED CHECK CHARGE $25.00 

This charge will be assessed to any customer whose personal check is returned due to 
insufficient funds or other reason for which the customer is responsible. Any customer who 
presents during any 12-month period two personal checks that are subsequently returned for 
insufficient funds or other reason for which the customer is responsible must make payment in 
the form of cash, money order, or cashier’s check for the 12-months following the presentment 
of the second returned check. During this 12-month period, the utility may refuse to accept from 
such customer any payment made in the form of a personal check. In the event that a customer’s 
payment is refused for the reasons stated above, the utility may consider the bill as unpaid and 
may exercise its right to disconnect service for nonpayment of bills, per procedures set forth in 
the Rules and Regulations section of this tariff and in accordance with Administrative Regulation 
807 KAR 5:006, Section 14. 

DATE OF ISSUE OCTOBER 28.2004 

DATE EFFECTIVE e DE- 4,2004 

Month / Date /Year 

ISSUED BY 
(Signature of Officer) 
#. 

TITLE 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. 2004-00408 DATED November 24,2004 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
12/4/2004

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



FOR Cawood 

,- P.S.C. Ky. No. 2 ----_I_-._ 

2nd revised Sheet No.5 

Cawood Water District . .- Cancelljng P.S.C. Ky. No. 2 

1st revised Sheet No. ' 

RULES AND REGULATJONS 
--- 

RULES AND REGULATIONS 

The following rules and regulations are hereby adopted, subject to change 
by the Commissioners at any time, and subject to approval of the Public Service 
Commission through the filing of revised tariff sheets with the Public Service 
Commission. These rules and regulations are intended to supplement any Bond 
Resolution, any Rate Resolution and the By-Laws. 

A. All taps and connections to the mains of the District shall be made by 
and/or under the direction and supervision of District personnel. 

B. Service may be discontinued by the District for, upon 10 days written 
notice (except that in the event of a violation under Item 7 below, 
service may be terminated immediately), any violation of any rule, 
regulation or condition, and especially for any of the following 
reasons: 

1. Misrepresentation in the application or contract as to the 
property or fixtures to be supplied or additional use to be made of 
water. 

2. Failure to report to the District additions to the property or 
fixtures to be supplied or additional use to be made of water. 

3. Resale of water. 

4. Waste or misuse of water due to improper or imperfect service 
pipes and/or failure to keep such pipes in a suitable state of 
repair. 

5. Tampering with meter, meter seal, service or valves, or 
permitting such tampering by others. 

DATE OF ISSUE 
P June 25, 1998 DATE EFFECTIVE August 1, 1998 

Year Month Day Year 

ISSUED BY 
Title 

P-an 
Address 



FOR Cawood 

P.S.C. Kg. No. 2 ,- --- -.-.- 

2nd revised Sheet No. 6 

.,&wood Water District Cancelljng P.S.C. Ky. No. 2 

1st revised Sheet No. 6 

RULES AND REGULATIONS 
--- 

C. 

D. 

W3LlCSERVlCE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

AUG 01 1998 
E. 

PURSUANT TO807 KAR5:01’i, 
SECTIoN 9 ( 1 ! ‘. 

6. Connection, cross-connection or permitting the same, of any 
separate water supply to premises which receive water from the 
District. 

7. When a dangerous condition is found to exist on the customers 
or applicant’s premises, with reference to the continuation of water 
service, water service shall be cut off without notice or shall be 
refused, provided the District shall notify the customer or applicant 
immediately of the reasons for the discontinuance or refusal and the 
correction action to be taken by the applicant or customer before 
service can be restored. 

Any customer desiring to discontinue the service to his premises for 
any reason must give notice of discontinuance in person or in writing at 
the business office of the District at least three (3) days prior to the 
date on which the customer desires to discontinue service, and the 
customer shall not be liable for water%onsumed beyond the date of 
discontinuance stated in such notice. If such notice, either in person or 
in writing is not given, a, customer shall remain liable for all water used 
and service rendered to such premises by the District until such notice 
is received by the District. 

Bills and notices relating to the conduct of the business of the District 
will be mailed to the customer at the address listed on the user’s 
agreement unless a change of address has been filed in writing with the 
District. The District shall not otherwise be responsible for delivery 
of any bill or notice nor will the customer be excused from the payment 
of any bill or any performance required in said notice. 

Bills for water service are due and payable at the office of the District, 
or to any designated agent, on the date of issue. The past due date 
shall be the fifteenth day after the date of issue. Bills will be dated and 
mailed on the first day of each month. 

DATE OF ISSUE June 25, 1998 DATE EFFECTIVE August 1, 1998 
/-- Month Day Year hlonth Day Year 

ISSUED BY 
Chairman 

Title Address 



FOR Cawood 

P.S.C. Ky. No. 2 
c-- ----,-.- 

..l‘,ilwood Water District 

2nd revised Sheet No. 7 

Cancelling P.S.C. liv. No. 2 

1st revised Sheet No. 7 

RULES AND REGULATIONS 
--- 

All bills not paid on or before the past due date shall be deemed 
delinquent. When a bill has been delinquent for a period of twenty 
days, the District shall serve,a customer a written final notice of said 
delinquency, and of the intent of the District to discontinue service ten 
days after the date of such notice unless such bill is paid prior to the 
expiration of such ten days. If a delinquent bill is not paid withjn ten 
days after date of such final notice (thirty days from the past due date), 
the water supply to the customer may be discontinued without further 
notice; provided, however, if, prior to discontinuance of service, there is 
delivered to the District, or to its employee empowered todiscontinue 
service, a written certificate signed by a physician, a registered nurse 
or a public health officer that, in the opinion of the certifier, 
discontinuance of service will aggravate an existing illness or infirmity 
on the affected premises, service shall not be discontinued until the 
affected resident can make other living arrangements or until ten (IO) 
days elapse from the time of the District’s receipt of said certification, 
whichever occurs first. 

F. The District reserves the right to request that $50.00 be placed on 
deposit with the District for the purpose of establishing or maintaining 
any customer’s credit. Upon the payment of such deposit, the District 
shall issue to such customer a certificate of deposit, showing the name 

PUBLiCSERVlCECOMMlSSlON 
of the customer, the location of the initial premises occupied by the 

OFKENTUCKY customer as well as the date and amount of the deposit. 
EFFECTIVE 

AUG 0 1 1998 G. All meters shall be installed, renewed and maintained at the expense 
of the District, and the District reserves the right to determine the size 

PURSUANTTO KAR5:Oj.I. and type of meter used. 

DATE OF ISSUE June 25, 1998 DATE EFFECTIVE August 1, 1998 
/-- h!onth . Day Year hlonth Day Year 

ISSUED BY Chairman 
Title Address 



FOR n-‘-A YU 

P.S.C. Ky. No. 2 --- -.-.- 
2nd revised Shect No. a 

..u& water District Cancelling P.S.C. Ky, No. 2 

1st revised Sheet No. 8 

RULES AND REGULATIONS 
--- 

H. It shall be the policy of the District to test each meter at least once 
every 10 years. In addition, upon written request of any customer, the 
meter serving such customer shall be tested by the District. Such test 
will be made without charge to the customer if the meter has not been 
tested within 10 years preceding the requested test. 

If a meter is inaccurate in excess of 2%, whether upon periodic testing 
or upon requested testing, additional tests shall be made at once to 
determine the average error of the meter, and the adjustments shall be 
made in the customer’s bills as follows: 

PUBLIC SERVICE CCMMISSDN 
OF KENTUCKY 

EFFECTIVE 

AUG 0 1 1998 

PURSUANTT0807KAR5011, 
SECTION 9( 1) 

1. If the result of such tests shows an average error greater than 
2%.fast, the customer’s bill for the period during which the meter 
error is know to have existed, shall be recomputed and the account 
adjusted on the basis of the test. If the period during which the 
meter error existed cannot be determined, then the customers bill 
shall be recomputed for one-half (l/2) oftiiee@Eed time since the 
last previous test, but in no event to exceed 12 months; provided, 
however, that if time for the periodic test has overrun to the extent 
that I/2 of the time elapsed since the last previous test exceeds 12 
months, the refund shall be for the 12 months specified above, plus 
those months exceeding the periodic test period; provided, further, 
that such refund may be limited to the 12 month period if failure to 
make the periodic test was due to causes beyond the control of the 
District. 

2. If the result of such, tests shows an average error greater than 
2% slow, the customer’s bill for the period during which the meter is 
known to have existed, shall be recomputed and the account 
adjusted on the basis of the test. If the period during which the 
meter error existed cannot be determined, then the customers bill 
shall be recomputed for one-half (I/2) of the elapsed time since the 
last previous test, but in no event to exceed 12 months. 

DATE OF ISSUE June 25, 1998 DATE EFFECTIVE August 1, 1998 
P Year hlonth Day Year 

ISSUED BY 
Name of Officer 

Chairman 
Title Address 



FOR Cawood 

P.S.C. Ky. No. 2 
A --- -.-.- 

2nd revised Sheet No. 9 

. . ood Water District Cancelljng P.S.C. liy. No. 2 

1st revised Sheet No. 9 

RULES AND REGULATJONS 
--- 

I. Where a meter has ceased to register, or meter reading could not be 
obtained, the quantity of water consumed will be based upon an 
average of the prior six months consumption and the conditions of 
water service prevailing during the period in which the meter failed to 
register. 

J. The District shall make all reasonable efforts to eliminate interruption of 
service and when such interruptions occur will endeavor to reestablish 
service with the shortest possible delay. When the service is 
interrupted all consumers affected by such interruption will be notified in 
advance whenever it is possible to do so. 

K. Each customer’s account information shall be reviewed each year by 
an employee of the Cawood Water District for the purpose of 
determining any unexplained usage variance that may have been 
caused by error or meter malfunction which would result in the need for 
account adjustment. Usage shall be compared on an average monthly 
gallon basis. 

L. The District shall in no event be held responsible for any claim made 
against it by reason of the breaking of any mains or service pipes or by 
reason of any other interruption of the supply of water caused by the 
failure of machinery or stoppage for necessary repairs. No person shall 
be entitled to damages nor for any portion of a payment refunded for 

pu6LlC SERVICE COMMISSIW any interruption of service which in the opinion of the District may be 
OF KENTUCKY deemed necessary. 

EFFECTIVE 

AUG 0 1 1998 
M. Customers having boilers and/or pressure vessels receiving a supply of 

water from the District must have a check valve on the water supply 
line and a vacuum valve on the stream line to prevent collapse in case 

PURSUANTTO 807 KAR5:Ofi: 
SECTION 9(l) 

the water supply from the District is discontinued or interrupted for any 

RY: ae4J w 
reason, with or without notice. 

we._ 

DATE OF ISSUE June 25, 1998 
F 

ISSUED BY 
Name of O'fficer 

DATE EFFECTIVE August 1, 1998 

hlonth Day YeGF- 

Chairman 
Title Address 



Cawood 
FOR 

P.S.C. k'y. No. 2 
/cI --- m.-.- 

2nd revised Sheet No.1' 

_ .-Water District Cancelljng P.S.C. Ky. No. 2 

1st revised Sheet No. lo 

RULES AND REGULATJONS 
--- 

N. 

0. 

P. 

0. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

WWTIVE 

AUG 01 1998 

The premises receiving a supply of water and all service lines, meters 
and fixtures, including any fixtures within said premises, shall at all 
reasonable hours be subject, to inspection by the District. 

Piping on the premises of a customer must be so installed that 
connections are conveniently located with respect to the District’s lines 
and mains. The customer shall provide a place for metering which is 
unobstructed and accessible at all times. 

An extension of fifty (50) feet or less to the District’s distribution main 
shall be made without charge (other than the prescribed standard 
connection charge) for a prospective customer who shall apply for and 
contract to use service for one (1) year or more and who provides a 
guarantee for such service. 

For each extension to the District’s distribution main in excess of fifty 
(50) feet, the District shall require the customer to whose premises 
such extension is made to deposit with the District the total cost of the 
excessive footage over fifty foot of the total extension. Such deposit 
may be refundable to the customer in certain instances, in accordance 
with Title 807 KAR 3066, Section 12(2)(b). 

If any loss or damage to the property of the District or any accident or 
other injury to persons or property is caused by or results from the 
negligence or wrongful action of the customer, member of his 
household, his agent or employee, as determined by a court of law 
having jurisdiction over the parties, the cost ‘of the necessary repairs or 
replacements shall be paid by the customer to the District, and any 
liability otherwise resulting shall be that of the customer. 

PUi?SUi;Ni’ ‘TO 807 KAk $01 
SECTiqN 9 ( 1 } 

1. 

DATE OF ISSUE June 75, 1998 DATE EFFECTIVE August 1, 1998 
z? Day Year hlonth Day Year 

ISSUED BY 
Name 

Chairman 
Title Address -- 



FOR Cawood 

P.S.C. Ky. No. 2 B-Y -.-.- 
2nd revised Sheet No. l1 

. . od Water District Cancelling P.S.C. Ky. No. 2 

1st revised Sheet No. 11 

RULES AND REGULATIONS 
--w 

R. Water furnished by the District may be used for domestic consumption 
by the customer, member of his household and employees only. The 
customer shall not sell the water to any other person. 

S. All customers shall grant or convey, or shall cause to be granted or 
conveyed, to the District a perpetual easement and right of way across 
any property owned or controlled by the customer wherever said 
easement or right of way is necessary for the District water facilities 
and lines so as to be able to furnish service to the customer. 

T. Complaints may be made to the operator of the system whose decision 
may be appealed to the Commissioners of the District within ten days; 
otherwise, the operators decision will be final. 

PU~L~C~ERVICECC~~M~~SION 
OF KENTLiCKY 

EFFECTIVE 

AUG 01 1998 
. . 

DATE OF ISSUE Tline 75, 1998 DATE EFFECTIVE 
+.- Day Year 

Auqust 1, 1998 
hlonth Day Year 

ISSUED BY chairman 
Name 6f Title Address 



CLASSIFICATION OF SERVICE 
R 

Pga 

DEPOSITS 

The Company may require a minimum cash deposit or other guaranty tc 
secure payment of bills except for customers qualifying for service 
reconnection pursuant to 807 KAR 5:006, Section 15, Winter BardshiF 
Reconnection. Service may be refused or discontinued for failu e to PaY 
the requested deposit. Interest, as prescribed by KRS 278.460, f will be 
paid annually either by refund or credit to the customer's bill, except 
chat no refund or credit will be made if the customer's bill is delinquent 
on the anniversary date of the deposit. 

The - ai deposit may be waived upon a customer's showIn of satisfactor) 
--edrt -e 2: Payment history, and required deposits will be returned after ant > , ,-/ ;Tear :r the customer has established a satisfactory payment record fO1 
7nac ?erlcd. If a deposrt has been waived or returned and the custome! ; - -11 t2 -- nalntain a satisfactory payment record, a deposrt may then bf 
requ1rei. The Company may require a deposit in addition t3 the initia. 

- iepOSiz ;f the customer's classification of service cnanqes or if there i: 
a SuDstantlai change in usage. Upon termination of service, the deposit 
any 3rinclpal amounts, and any interest earned and owing will be credite! 
t0 the finai. 'bill with any remainder refunded to the customer. 

In determining whether a deposit will be required or waived, th 
rzilowinq cri teria will be considered: 

-. ?revious payment nistory with the Company. I: the customer ha 
:: c ;revlous history with the Company, statements from other utilities 
3anKs, etc. nay be presented by the customer as evidence cr aood credit. 

-. Jhecner tne customer has an established income or line of credit 
d. Length of time the customer has resided or been located in th 

area. 
4. Whether the customer owns property in the area. 
5. Whether the customer has filed bankruptcy proceedings within th 

Last seven years. c 0. Whether another customer with a good payment history is willin 
:3 Sian as a guarantor for an amount equal to the required deposit. 

Zf a deposit is held longer than 18 months, the deposit will t 
recalcuiated at the customer's request based on the customer's aCtuE 
usage. If the deposit on account differs from the recalculated amount k 
nore =han $10.00 for a residential customer 0 fuBtN3 SEwamrss@n f 
non-residential customer, the Company may 
Slldil -ecu& any Overpayment by checn or credit 

collect anyOfN##MWment a; 
tea the cusr~~~ bill- 

/p refund will be made if the customer's bill is delinquent at the time of tt 
recalculation. 

MAY 29 1993 

PURSUANTTO807KAR5:Oll. 
DATE OF ISSUE 
ISSUED BY 

Nara of Officer 
1-as..aA k.r Tn..Cbb-ri c-1 Ire *- n-2-B -c Ch- 



Form for filing Rate Schedules FQR rxKDrl 
mty, Tom or City 

p.s.c; 190; 
SEET Ho,* 

~".nF1oor) iGTE? I?IS?!RIC'I" CAEELLIE P.S.C. No, 
Name of Issuing Corporation SEmrm, 

CxAssIPIc!!~IOE; GP E-~~ICE 
RA!J 

PWI 

Calculated Deposits 

(Insert above: Busineaa/Commereial or residential or all) 
Customer's deposits shall be based upon *actual usage of the 
customer at the same or similar premises for the most recent 
12-month period, if such information is available. If usaqe 
information is not available, the deposit will be based on the 
averaqe bills of similar customers and premises in the system. 
The deposit amount shall not exceed 2/12 of the customer's actual 
or estimated annual bill where bills are rendered monthly, 3/12 
where bills are rendered bimonthly, or 4/12 where bills are 
rendered quarterly. 

CAWOOD WATER DISTRICT 
P. 0. BOX 429 

CAWOOD, KENTUCKY 40815 

MaeI METER READING 
Fm.5lng ” Gallons Used CHARGES 

Dab PRESENT PREVIOUS 

;oNoAv. FRIDAY 
ITOTAL DUE + ( I I 

ALL CHARGES DUE 8 PAYABLE BY THE IOTH OF MONTH 

OFKENTUCKY 
EFFECTIVE 

MAY 29 1993 

Issued by authority of an Order of the Public 



1 YPE 

E 

I 
i%t - 

I 
CAWOOD WATER DISTRICT 

P.O. BOX 429 
CAWOOD, KENTUCKY 40815 

METE1 
PRESENT 

EADING 

PREVIOUS 

BC bH WATER/SEWER 

RATES WILL BE 

OFFICE HOURS: 
FURNISHED 

BE00 AM to 4:oo PM 
ON REQUEST 

MONDAY - FRIDAY 

I 

Y 

lOOGal 
Units Used l- CHARGES 

El POSTAGE 
AR201 

CUSTOMER PAY TOTAL AMOUNT ON 

ROUTE 1 ACCOUNT OR BEFORE THlS DATE 

PUBLIC SERVICE COM!vtlSSlON 
OF KEMVUCKY 

EFFECTNE 

MAY 2 9 1993 

RJHSUANT TQ 807 K’AR 5:011, 



. .  . - -_ - . . . . . . ... -. . . . . - 

WATER SHORTAGE RESPONSE PLAN 

Section 1. Purpose. The purpose of this Plan is to provide 
for the declaration of official phases of water supply shortages 
and the implementation of voluntary 

on measures throughout the 
n the event a shortage is dec 

Section 2. Definitions. These terms are applicable only for 
this Plan unless specifically noted. 

shall mean any p 
rpose from the 
water distri 

egular charqe is made or, in the case of bulk  
sales, a cash charge is made at the site of delivery. 

(b) "Raw Water Supplies" shall 
to persons in the 

(c) "Treated Water" s 
introduced by the 
into its water di 
offered for sale. Uses of treated water are classified 
as follows: 

Essential Water Uses (Class 1): 

The following uses of water, listed by site or user 
type, are essential. 

'~' Domestic: 
- water necessary to sustain human life and the lives 

of domestic pets, and t o  maintain minimum standards 
of hygiene and sanitation. 

Health Care Facilities: 

- patient care and rehabilitation, including related 

Water Hauling: EFFECTIVE 

- sales of domestic use where 

filling and operation of swimmingP~~G~~YICECOMUIS%!BN 
OF KENTUCKY 

'5th 3 623ijf available elsewhere. 

Public Use: 

firefighting, 
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- health and public protection purposes, if 
specifically approved by health officials. - 

The following uses of water, listed by site or user 
type, are socially or economically important. 

Domestic: 

- personal, in-house water use including kitchen, 
bathroom and laundry. 

Water Hauling: 

- non-domestic, when other sources are not reasonably 
available elsewhere. 

Commercial and Civic Use: 

- commercial car and truck washes, 

- laundromats 

_-  restaurants, clubs and eating places. 

- schools, churches, - motels/hotels and similar 

Outdoor Non-Commercial Watering: 

- minimal watering of vegetable gardens, 

commercial establishments. 

. -  minimal watering of trees where necessary to 

Outdoor Commercial or Public Watering (using conservation 
methods and when other sources of water are not available 
or feasible to use): 

- agricultural irrigation for the production of food 
and fiber or the maintenance of livestock, 

- watering by arboretums and public gardens of 
national, state, regional or community significance 
where necessary to preserve specimens, 

watering by commercial nurseries at a minimum level 

watering at a minimum rate necessary to establish or 
maintain revegetation or landscape plantings 
required pursuant t o  law or regulation, 

preserve them. 

PUBLIC SERVICE COMMISS 
OF KENTUCKY 

EFFECTIVE 

RSUANTT0S07KAR,5:.31~9 necessary to maintain Stock, 
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watering of woody plants where necessary to preserve 
them, - 

- minimal watering of golf course greens. 

Recreational: 

- operation of municipal swimming pools and 
residential pools  that serve more than 2 5  dwelling 
units. 

Air Conditioning: 

- refilling for startup at the beginning of the 

- makeup of water during the cooling season, 

- filling specifically approved by health officials 
ere the system has been drai.ned for health 

cooling season, 

protection or repair services. 

Non-Essential Uses (Class 3 ) :  

Any waste of water, as defined herein, is non- 
' essential. The following uses of'water, listed by site 

or user type ,  are non-essential. 

Public Use: 

- use of fire hydrants (excluding Class 1 and Class 2 
uses), including use of sprinkler caps, testing 
fire apparatus and fire department drills, 

- flushing of sewers and hydrants except as needed to 
ensure -public health and safety as approved by 
health officials. 

IC SERVICE COMMISS~ON 
OF Commercial and Civic Use: EFFECTIVE 

- serving water in restaurants, clubs, or  eating 
places, except by customer request, 

failure to repair a controllable leak, 

increasing water levels in scenic and recreational 
BY ponds and lakes, except for the minimum amount 

required to support fish and wildlife. 

JUN 3 0 20C1 
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Ornamental Purposes: 

- fountains, reflecting pools and artificial 
waterfalls. 
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Outdoor Non-Commercial Watering: 

-( - use of water for dirt control o r  compaction, 

- watering of annual or non-woody plants, lawns, 
parks, golf course fairways, play g fields and 
other recreational areas, 

- hing sidewalks, walkways, driveways, parking 

- 

s,  tennis courts or other hard-surface areas, 

- washing down buildings or  structures for purposes 
other than immediate fire protection, 

- flushing gutters or  permitting water to run or 

outdoor Commercial OK Public Watering: 

expanding nursery facilities, placing new irrigated 
agricultural land in production, or  planting of 
landscaping except when required by a site design 
review process, 

accumulate in any gutter or street, 

- use of water f o r  dirt control o r  compaction, 

playing fields and other recreational areas, 
fJBLlG SERVICE ~~~~~~~~~~\~ watering of lawns I parks, golf course fairways , 
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- washing sid‘ewalks, walkways, driveways, parking 
lots, tennis courts or other hard-surface areas, 

JUN 3 0 2001 
washing down buildings o r  structures for purposes 

II flushing gutters or permitting water to run or 

R5.011. other than immediate fire protection, 

SECBEYARi/OFTHECOM~~iSSiC:i accumulate in any gutter o r  Street , 

Recreational uses other than those specified in Class 2.  

Non-commercial washing of motor and other vehicles. 

Air Conditioning (see also Class 2 purposes): 

- refilling cooling towers after draining. 

(d) “Base Entitlement” shall mean the monthly usage for a 
customer during the same month of the preceding caienaar 
year or  the average per customer usage f o r  each class of 
service during the same month of the preceding year. 

(e) “Curtailed Entitlement“ shall mean the monthly usage f o b  
a customer after any curtailment percentage has been 
applied. 
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(f) "Curtailment" shall mean the reduction in e &3&2\Y by 
some percentage to meet anticipated wat - 
a-ter Shortage Response. Phases: 

"Advisory" shall mean that condition 
the potential for serious raw or treated water 

" A l e r t "  shall mean the raw or treated water supplies are 
consistently below seasonal averages, and if they 
continue to decline, may not be adequate to meet normal 
needs. 

"Emergency" shall mean that raw or treated water 
supplies are below the level necessary to meet normal 
needs and that serious shortages exist in the area. 

(h) Wationing' shall mean that procedures must be 
established to provide for the equitable distribution of 
critically-limited raw or treated water supplies, in 
order to balance demand and limited available supplies, 
and to assure that sufficient water is available to 
preserve public health and safety. 

Section 3 .  Applicability. The provisions'of this Plan shall 
ale customers of the Cflm,!.~ 

When implemented, this Plan 
hortage Response Regulation. 

Section 4 .  Entitlements. Entitlements shall be established 
for each customer by adjusting the base entitlement to reflect any 
known change in usage pattern. 

Section 5. Determination of Water Shortage. Water supply 
and usage shall be monitored on a continuous basis. Unrestricted 
demand shall be projected from past records and adjusted for 
changes such as new developments and weather conditions on a 
regular basis. (Note:  A sample calculation page is attached as 
Appendix A to assist in determining overall water levels. It is 
important that accurate water measurements be used.) Water 
shortages generally occur for two reasons, a reduction in 
available supplies or a system failure. Each of these has a 
distinct influence on the nature and duration of the conservation 
program implemented. Official declaration of a water shortage 
stage and implementation of the measures 

11 be approved by the 
SVL E-2- 

i 

- Section 6. Term of Water Shortage Declaration. Any water 
shortage declaration shall remain in effect until water supplies 

A final of service conditions have returned to normal. 
determination as to a water shortage declarat 

of 
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Section 7. Water Shortage Stage, Criteria, .Conservation and 

A. Ad-visory Stage: 

Curtailment Measures. 

(I) Criteria: A water advisory shall be declared w 
the amount of treated water or raw water availa 
for treatment is projected to be up to below 
demand, or the are periods of low water pressure 
in one or more eas of the distribution system due 
to system failure or inadequacies or the Sta 

a Water Shor 

be added based on local 

( 2 )  Conservation and Curtailment Measures: 

(a) Declare a Water Shortage Advisory. 

(b) Provide proper notice to all customers and to 
all local news media. 

(c) Eliminate all water leaks. 

(d) Request voluntary conservation of all 

(e) 

non-essential (Class 3 )  water use. 

Request wholesale customers also issue request 
for voluntary conservation by their customers 
of all non-essential (Class 3 )  water use. 

B. Alert Staqe: 

(1) Criteria: A water alert shall be declared when the 
amount of treated water available is projected to 
be up to below demand, or raw water supplies 
are consi tly below seasonal averages and if 
they continue t o  decline, may not be adequate t o  
meet normal needs. (Note: Additional conditions 

UBLlG SERVICE COMMIS \I may be added based on local conditions.) 
OF KENTUCKY 

EFFECTIVE 

3UN so 2001 

( 2 )  Conservation and'curtailment Measures: 

( a )  Declare Water Shortage Alert. 

(b) Provide proper notice to all customers and to 
PURSUANT TO 807 KAR 5.01 1, all local news media. 

SECTION 9 (1) 
-____ ( c )  Eliminate all water leaks. \, ,5;"* - (7 RlQl 

(d) Prohibit all non-essential (Class 3) water 
uses. 
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(e) Curtail entitlements to all 'customers by the 
same percentage as the pro]ected=shortage. 

n billing all customer water usage in 
ss of curtailed entitlement at the normal 

- 

rate plus an excess usage charge of Per 1,000 gallons. 

C. Emerqency Staqe: 

1. A Water -Emergency shall be declared when 
t of treated water available is projected 

below demand, or there are periods 
one or more areas of the distri- 

bution system due to low water supply or raw water 
supplies below the level necessary to meet normal . 
eeds. (Note: Additional conditions may be added 
ased on local conditions.). 

2 .  Consexvation and Curtailment Measures: 

(a) Declare Water Shortage Emergency. 

(b) Provide proper notice to all customers and to 
all local news media. 

(cf Eliminate all water leaks. 

(d) Prohibit all Class 3 uses of water. 

(e) Prohibit all Class 2 uses of water except 
Domestic- uses for kitchens, bathrooms and 
laundries. 

(f 1 Curtail all commercial and industrial 
entitlements (except Health Care Facilities) 
by 100%. 

OF KENTUCKY (g). Curtail Residential entitlements by the same 
percentage as the projected shortage. 

(h) Curtail entitlements t o  all wholesale 
customers by the same percentage as the 
projected shortage. 

(i) Begin billing all customer water usage in 
excess of curtailed entitlement at 
rate plus an excess usage charge of 
1,000 gallons. 

IC SERVICE CQMMIIISS 

EFFECTIVE 

D. Rationinq Staqe: 

1. Criteria: Treated water available is greater than 
below demand or raw water supplies are below 
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the level necessa 
the opinion 

- rationing is 
- available to 

2. Conservation and Curtailment Measures: 

(a) Declare Water Shortage Rationing. 

(b) Provide proper notice to all customers and to 
all local news media. 

(c) Eliminate all water leaks. 

(d) Prohibit all Class 3 and Class 2 uses of 

(e) Curtail all commercial and industrial 
entitlement (except Health Care Facilities) by 
100%. 

(f) Curtail all residential and wholesale 
entitlements by the same percentage as the 
projected shortage. 

(9) Implement service interruptions to portions of 
system in accordance with approved published 
schedule'. The schedule shall be provid'ed to 
all 1ocal.media. 

(h) Begin billing customer water usage in excess 
of curtailment entitlement at 
plus an excess usage charge of 
gallons. 

water. 

. JiJN 3 0 2091 

PijF;;, >T 70 887 KAR 5:011. 
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Section 8 .  Enforcement of Water Restriction. Any person who 
violates the provisions of this Plan, who fails to carry out the 
duties and responsibilities imposed by this Plan, or who impedes 
or interferes with any action undertaken or ordered pursuant to 
this Plan shall be subject to the following: 

(b) 

If the utility official charged with implementation and 
enforcement of this Plan learns of any violation of any 
water use restriction imposed, a written notice of the 
violation shall be affixed to the property where the 
violation occurred and mailed to the customer of record. 
Said notice shall describe the violation and order that 
it be corrected, cured, or abated immediately or within 
48  hours. 

The notice will inform the customer of his or her right 
to appeal by requesting a hearing before the utility's 
designee. If a hearing is requested by the customer, he 
or she shall be given full opportunity to be heard 
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before termination. The governing body shall make 
findings of fact and decide whether service should 
continue or terminate. 

(c) Any customer whose water servi is terminated for 
violating provisions of this w curtailment plan 
shall be subject to the approved reconnection fee prior 
to reconnection of service. 

(d) The excess usage billing provisions of this Plan 
shall not be put ct if a county or city ordinance 
containing penal isions is in effect to assist 
enforcement of this Plan. 

Section 9 .  Request f o r  Exception. 

(a) Exception to Water use restrictions: If compliance 
with any curtailment measure authorized herein would 
cause a customer to bear extraordinary hardship, that 

hardship" shall be defined as a 
condition which may threaten health and safety, or cause 
property or economic losses, each of which must be shown 
to be substantially more severe than the sacrifices 
borne by other users. If extraordinary hardship is 
found to exist, then an exception shall be granted and a 
written waiver issued to the customer. If an appeal is 
made, water service shall be continued until a decision 
is announced. Any person aggrieved by the decision may 
file a complaint with the Public Service Commission. 

(b) Exception to curtailment surcharge: Exceptions to 

Section 10. Severability. If any provision of this Plan is 
declared invalid by the courts, the remainder of the P l a n  and its 
applicability to other persons and circumstances shall not be 
affected by that declaration. 

Section 11. Effective Date. This Plan shall take effect 
immediately upon approval by the Public Service Commission. 

apply to the 
for an except 

excess use charges shall not be considered or granted. 
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